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5550 S. East Ave 

Countryside, IL 60525 

Phone: 708-352-2171 

Fax: 708-352-1032 

Email:  police@countrysidepolice.org 

Timothy J. Swanson  

Chief of Police 
 Countryside Police Department 



General Service Survey 

Additional Comments: 

Dispatcher / Desk Officer  Police Officer   

Please indicate the quality of service we have 

Very helpful / Polite  

Average 

Name 

Address 

Phone 

Very helpful / Polite 

Average 

Not helpful / Discourteous 

Speed of service by Dispatcher 
Fast 

Average 

Slow 

The Countryside Police Department would like to 

recognize employees who perform above and 

beyond the call of duty.  If you feel  an officer 

deserves commendation please fill in a short 

narrative of the circumstances and events.  

If you wish to file a complaint against an officer you 

will have to file a sworn complaint in writing by 

using this form. You may attach additional 

narratives on a separate piece of paper. 

State law 50 ILCS 725 / 3.8 ( b) states anyone 

filling a complaint against a sworn peace officer 

must have the complaint supported by a sworn 

affidavit. By signing this form the complainant 

swears all the information is true and correct.     

 

 

 

 

 

 

 

  

 

 

Narrative of event 

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________ 

Do you wish for someone to contact you about this incident? 

Yes (  )   No (  )  

City, State, Zip 

Printed Name 

Signature 

City, State, Zip 

Phone 

Officers involved  

Date                Time 

Type of call or service 

Type of call or service 

� Not helpful / Discourteous 


